MDops Corporation
Driving Efficiency in Long Term Care

Initial Setup Guide for MDlog
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Overview

MDlog application is a Cloud based EMR application designed for Medical staff to efficiently document
progress notes for the patients they attend to in Long Term and Post-Acute Care facilities. This
document provides step-by-step instructions for administrator to do initial setup tasks.

Accessing MDlog Application
Users need a PC or a Tablet like an iPad with internet connectivity to access MDlog application. Type the
string “https://MDlog.MDops.com” into the address bar of a supported Internet browser to access the

application. The supported browsers include latest versions of Microsoft’s Internet Explorer, Google’s
Chrome and Apple’s Safari. We recommend Google’s Chrome browser.

The credentials to be used to access MDlog are provided in the welcome letter. The password provided
is temporary and so the system will prompt password reset during the first login.

Initial Setup
The application requires the following setup tasks be performed in the order listed

a. Define the PCP group

b. Define facilities that the medical staff covers

c. Define the units and rooms for each facility so that patients can be assigned the location

d. Define Billing codes for each facility so medical staff can assign billing code for every progress
note that they file

e. Create User accounts including those of medical staff

f. Add Patient demographic data using either the built-in Import tool or the patient admission
functionality

All the administrative functions to be used for initial setup can be accessed through the highlighted
button on the Main Menu Bar as shown in the following image
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Facility Setup
1. Define all the facilities that the medical staff covers
2. Define the Units and the Room #s for each defined facility so that a patient can be assigned a
location. The medical staff can thus easily locate the patient during their rounds.
3. Define Billing (CPT) codes for each facility so medical staff can assign those codes to patient
progress notes when filing. The Billing person can thus use those codes for faster claims
submissions.

Define Facilities

MDLOG

Satety EMoency. Accessidiity. Leginibty Currerdly loggsd mto Test SHIF [#] 25 jgarros@mdops.com with speciaity Gerlatrics | Logout

MO DO E B D B D R D
e :
Facilities
Search
Usars
Raoles Sitast = Mama 5 Email Address H yhane ¢ Date Croatel $  Adlicos
Mumber
Speciallive R
DIGE  DayonGensral  nsogalGomailcom 6317887777  Dologlagt? Remove | Manage unes | Bilng

Assessmaents .

S - 21 TR 06/04/2012 Remove | Manage ungs | Billng
s baarada Pieas SDGH Tast SNIF akodey®mdops.com 631788777 07:06-52 Codes

Suffolk Oral 05/11/2012 Remove | Hanage unes | Hillvy
Impurt Patients Suffolc Surgesy nsogal@gmail.com 6317887777 060656 Codes
Import ICDY Showing 1103 of 3 enhilas
My Sattings
Reports

CIELEELEL L L L Lo L

PCP Gruupe m
Facilivies
Usens
* Name WSNF
Rodes
= SitelD Woodward Nursing
Spociaitien —
* Address hJ baldwin o
Assessmants
" Chy Selton " Suate ™ =
Assessmant Plans — ———
* Country usals] * Zpcode {03214
Impon Paterts M
“ Phone Number §254)366-7456 Fax Number
Impon 206 Coass
“ Emad Address  admin@woodward com
My Settings o ________|
Reports

" PCP Groups

=




MDLOG

Satety Efficency. Accessibilty. Legisiiy Currenty logged in %o | Test SNIF E]a: arros@mdopa.com with specality Genatrics | Lagoyt

B n B [ 3¢ [ Reveew hiotes I Prist My Hotes I Do Handofts I Rouoding Lt
Faity L

PCP Grougn 0 Hospital Woodward Nuesing created
Ussrs
Roles Search.
Sgacipities Sitend - Name S Eimall Address Al gy S Date Crentod = Actions
Numbaer
X irer a6, 2012 Hey M
% neve an.

Nemmmr==ili = pIGE Dayton General  nsogal@gmail.com 6317687777 o%:mw:w units | Piling Cadns
Impon Pabents S0GH Test SNIF akodey @mdops.com 6317887777  §3/D3/2012 Reing ve "h::;r;%%:‘:

oft 10150 Codes Suffollke Oral 06/11/2012 Remove | Manage
import 109 Codes Suttoll Sy nsogal@gmail.com SITBRITTT  pe:06:56 units,
My Sattngs %ﬁlﬂ WSNF admin®woodward.com \'%355‘6‘366 gg'é’;;?” ﬁ;‘“ va | Manage
Raports

Showing 190 4 of 4 entries
Adding Units and Rooms to a Facility

Safety. Efficiency. Accessibility. Legibility. Currently logged in to| Test SNIF [+] as jgarros@

I ir II & I ' I HI ) I & Iq;? I )( I Review Hotes I Print My Hotes I Do Handoffs I Rc
Create Unit for Woodward Nursing

PCF Groups Hospital: Woodward Nursing
Facilities Unit: North Wing| |
Users Create ’:am:el

Roles

Specialities

Assessments

Assessment Plans
Import Patients
Import ICD9 Codes
My Settings
Reports




MDLOG

Safaty Eoency. Accessibiley Leginiity

Currently ioggedin 1o, Test SNIF 3 as parrosfimdops.com wih specalily Genatrics | Logoul

BODOEHEB DB R e R s

PCF Groups

Facilties

Specialities
Aszsessments
Assrusment Plans
Impont Fakents
Import ICO9 Codes
My Sattwigs
Reporta

MULVG

Sataty Eficency. Accessibiity, Lagitinty

LT D e e

Admanes

PCP Groups
Facilities

Users

Roles

Specsities
Assassmans
Assesament Plans
Impoct Fafients
impcat 10048 Codes
My Settings
Repors

MDLOG

Satety Emoancy. Accassiziey, Logibaty

m mj = | [« B | uumwmmlhmnmuw-

Aministration

PCP Groups
Facilities

Usars

Helas

Specialilies
Assessmenta
Asssssment Plans
Import Patients
Import ICDO Coden
My Settings
Reports

Unit List for Woodward Nursing
© Uit Noitn Wing createa
Search. |
Name ¢ Date Crontad 2 Actions
North Wing 2012-08-14722155:132 emove | manzge rooms

Showing 150 1 of 1 enfrles

Curmen®y lngged Into | Tast SNIF :v] 75 jgarros@mdops.com with speciaily Genatrics | Logout

Rounawg List

Room List for Unit North Wing

Addg Nww Room

Saarch

Status Actions

No data available in tabke

Koom Mo 9 Dete Crested

Showtng 0 1o 0 ot 0 enfies

Currentty logged into| Tast SNF [+] s jparros@mdops.com with spaciaaty Geratrics | Logout

Do Hangoliu Rounding Liat
Create Room
ik Momhvng 3
Raam no ‘203
Croote




MDLOG
Sarsty, Emciency Accassisiny Lagising Curentyy logged nto. Test SNIF [+ 35 igarrosg@madogs.com with speciaity Gerlatrics | Loaout

BroOoOEannEeEeEneEens m.ununlm-mn\mn I mmn-lmw
Room List for Unit North Wing

PCP Gooups © Room 202 created

Facilities

S
Roles

Spacialeis Search

Assessmetits Roam No 2 Date Created Status Actions
Assssament Plans 202 Tue, 14 Aug 2012 23:04:16 GMT Vacant s

irpon Patents Showing 1o 10of 1 antrles
Irpon iIC09 Codes

My Sattings
Reports

Adding Billing Codes

MDLOG

Satety Efficency. Accessibiley. Legisiny Currenty logged i %o | Test SNIF [¥] 2 arros@mdopa.com wih speciaiity Genatrics | Logout

AOD0OE B D E T R S
D

PCP Grougn © Hospital Woodward Nuesing created
—
Ussrs
Roes Search.
Specialties T 2 +« Phone & &
Sitend Name 2 Emall Address % S DateCronted S Actions
Asseasmeants i3 e
gmail.com agmuzo Hempve 0
zsesamant Pians orer Dayton General  ns0gal® 6317687777 07:06:14 units | ng C‘a?-t
Import Pabens S0GH Test SNIF akodey@mdops.com 6317887777  0%/D42012 e
o 2 Suffelk Oral 06/11/2012 Remove | Man
import 1069 Codes suftoll e nsogal@gmail.com sazserrr7 QN0 ot Lo I

¢ St w (254)366- 08/14/2012 Remy
My Sattngs M WSNF adminwoodward.com Yo o»sfoa:sx unit] Bing Codes

Raports
Showing 1% £ of 4 entries

MDLOG ‘

Sataty Emciency Accsssinaty Leginiuy Cumrently logged in 1o | Test SNIF [=] 22 jgarros@mdops.com with specialty Geratrics | Logced
LT TET T e e Toews Tov - T
T Add New Billing Code
* Faciley: WSNF
o
CF Groups * Billng Group intial Vist
Facilities e
* Billng Code: 199304| ‘
Us=m T
* Typa:
Roles es Supler 3
Assassmants
Assasament Flans Bllllng Codes
iMoo Pavarits
impont iCD9 Codes Search’
My Sattings Dilling Growp 2 piling Code 2 Date Created S Type 2 Actions -
Rapons No Biling Codes

Showing 010 0 of O entries



MDLOG

Satety Eficency. Accossitiley, Legibiley Currently logged in to | Test SEIF \=] as jgarros@imdops.com with speaaliy Genatncs | Logout
CIECEET LD e T e
Arhdatiaie Add New Billing Code
Facilty VSN
e * Biling Group Descharge
Facilities
Biling Code 99316

2 * Typa: Regular -

Aoles -

- | PTIT]

Billing Codes
!
1port ICO0 Codes Search
ng Hilling Graup Hilking Code Date Created S Type S Actions

Dascharge R3S DB/14/2012 Rogular Oolats
Descharge 05316 08/14/2012 Regulas Qelats
intdal visit 94304 08/14/2012 Regulae Detetes
intal Visit 939305 08/14/2012 Reguis Deleta
Subsequent Vise 99300 08/14/2012 Regular Qotate
Subrsequent Visk 93308 08/14/2012 Regular Qelate
Subsequent Vist 95307 08/14/2012 Reguia Delete

Showing 110 7 of 7 entries

User Management
Create user accounts in the following manner

Add key information about the user including DEA number in case of medical staff
Assign the right specialty in case of medical staff

Assign the appropriate role based on users functional responsibilities

Assign one or many facilities to the user as per their required access

Specify user’s email address which will be the login id of the user
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Set a temporary password for the user (users will be prompted to reset their passwords during
their first login)

The Roles

MDlog offers multiple roles that offer different levels of access to the users. So users need to be
assigned roles based on their functional responsibilities. The following table lists the available roles with
the key functionality accessible by each of them

Role Functionality Available

Medical Staff Ability to document and access Patient’s medical information

New Admission Ability to record and view patients demographic, insurance and other
information that can be recorded at the time of patient admission

Nurse Record Patient’s Vitals and Nursing notes for the medical staff

Accounting Access to Billing Portal containing the encounter information along with the
billing code of all filed patient notes for claims submissions and payroll

Administrator Access to Administrative Functionality and Audit Reports

Medical Records Read access to all the filed progress notes in the application for the purpose

Administrator of printing them and submitting them as hard copies to the facilities




Creating User Accounts
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Patient demographic information can be added to MDlog through the following functionality

1. Admissions Module (Add data of one patient at a time)
2. Import Tool (Import data of multiple patients at a time)

Admissions Module
User with Admissions role can admit patients into the system by recording their key demographic and

medical history data as shown in the following images
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Import Patient Data

MDlog provides an import functionality that can bulk upload multiple patients’ demographic data from a
CSV file. The CSV file can be generated from excel spreadsheet of the patient data. The CSV file needs to
have the required column names as indicated in the following table for error free import. See below for

further details about error free importing of patient data

Required Column Names in CSV file for Corresponding field in MDlog application
error free import field that gets populated with the value
‘Last Name' 'lastname’,

'First Name' 'firstname’,

'Middle Initial' 'minitial’,

'Street 1' 'address’,

'City' ‘city’,

"State" "state",

"Zip Code" "zipcode",

"Country" "country",

"Phone 1" "homephoneNumber",
"Phone 2" "cellphoneNumber",
"Phone 3" "workphoneNumber",
"Phone 4" "workphoneNumber",
"Phone 5" "workphoneNumber",
"Social Security Number" "ssn",

"Sex" "sex",

"Date of Birth" "dateOfBirth",

"Date Created" "dateOfAdmission",

'Chart Number' 'billingReferenceld’,

'Street 2' 'address1’,

"Contact Phone 1" "emergencyPhoneNumber",
“Contact Name" "emergencyContact"

The following is a view of a sample CSV file containing patient data. The data shown is just sample data

shown for reference and does not represent any actual patient.

NOTE: The import tool can only import patient demographic data for one facility and one attending
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physician at a time. So each facility requires separate patient CSV file and if there are 2 attending

physicians in a facility then the import tool requires 2 seperate CSV files for that facility, one for each
attending physician’s patient list. The administrator needs to follow the following steps before initiating

the patient import




Login into the facility into which the patient data is to be uploaded
Access the import tool as shown in the following image and provide it with the location of the
CSV patient data file and select the name of the attending physician.

3. The tool will then import all the data and add them to the facility where the administrator is
currently logged into and assign them to the attending physician that was selected.
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